Background and Purpose: Meetings, emails, phone calls and mobile telephone texts are often quoted as the primary methods of communication in the workplace settings. However, the rise of mobile messaging service has been superseding the use of these modes of communication. Hence, it is not surprising that messaging applications like Whatsapp has slowly replaced the transmission of messages in most workplace interaction. WA, the prominent global mobile messenger application (statistica.com) does not only allow users to send personal messages to others rapidly but also makes it possible for them to communicate in groups where the users can communicate interactively and achieve tasks swiftly.
Straightforward processes refer to the simple structure of processes where decisions are achieved with little negotiation. This category is on the left hand side of the continuum, while at the other end of the continuum are the highly complex decisions. Highly complex processes have the opposite characteristics. Decisions are reached within a longer period of time, involving repetitive stages and lengthier negotiations. Fairly straightforward and complex decision processes are positioned in the middle of the continuum as they combine elements of the processes nearest to their positions. By placing these types of DM processes in a continuum, it is assumed that characteristics of these processes are not exclusive and fixed to each category, but rather interrelated and non-discrete.
Figure 1: Continuum of decision-making processes
In Table 1 , we have listed the detailed characteristics and features of each of the categories derived from the WA and face-to-face meetings, with reference to the literature (Janis & Mann, 1977; Marra, 2003; Svennevig, 2008) . The proposed processes of DM, nonetheless, remain an open issue which future research in DM should clarify, confirm and test, in order to continue exploring the complexities of DM. 
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For the purpose of this paper, we will only discuss on two types of DM processes, namely fairly straightforward and highly complex. These two types of DM processes are chosen as they are deemed to best represent the intertextuality of DM processes across two contexts, namely WA and face-to-face meetings. The next section describes the methodology for this study.
INTRODUCTION TO THE WORKPLACE AND THE TEAM
The chosen setting for my research is a higher education institution situated in Malaysia. The settings involved have the following pseudonyms: the faculty involved is be labelled NAS, the department involved is referred to as FAN, and the working team that is the main focus in the study is named the TEFL committee.
The TEFL team is one of the inter-departmental committees within FAN. The team comprises six participants that include the formal team leader, Sarah, and the team members, Zana, Syahira, Irene, Eusof and Wani. The age of the participants ranged from 28-50 years. All members have been working in FAN for more than five years. However, Eusof is the most recent member who joined the department and the committee in July 2015. With the exception of Eusof, all the members have held many positions at the management and departmental level. and accelerate the execution of some of the tasks assigned to them. The team's task is to manage all academic matters of a particular group of students, pseudonym as the TEFL students. Their main responsibilities include managing the students' teaching placement programme (henceforth TP) and revising the TEFL course for prospective and current students' use. These tasks are crucial, as they further the objectives of the department. As the appointed leader, Sarah has assigned the former task to Irene and Eusof, while Syahira works with her on the latter task. Nonetheless, the group still works as a committee in which the discussions and decisions are made collectively. Most of the times, the execution of these tasks, however, is the responsibility of the person in charge of them.
Gathering WA Messages
The methodological design in gathering WA messages is parallel with the participatory method utilised by Holmes, Marra, and Vine (2011) in face-to-face meetings data. All the participants were given complete control over the messages, and the power to either allow or restrict the use of those messages in the study.
To gain access to the WA messages, we asked for the leader's permission to let me in.
Not long after that, one of the researchers was included in the group. Her role in the group was as a passive observer and she did not participate in their group chat. With the 'blue ticks' feature, WA provides delivery notifications, which show when a message is sent, delivered and read by the recipients. Due to this feature, she decided to read new messages a few hours after interactions occurred to lessen the participants' awareness of being observed. Doing this may also reduce the observer's paradox within this platform. After collecting a considerable number of messages from October 2015 to late February 2016, she was removed from the group by Sarah, i.e. the formal leader.
The chat conversations are mainly revolved around their assigned tasks, with small talks that occurred regularly. The data were kept secure in several different virtual stores, such as in the researcher's personal and workplace email accounts. I would email the chat conversations to these accounts after the group had exchanged a considerable number of text messages. The WA data amounted to 1664 posts comprising text messages with photos, images and emoji.
Recording Meetings
Meetings interactions are the secondary data for this research. Similar to WA messages, the discussions on this setting are mainly to further the tasks assigned to the committee. The data were collected through video and audio recordings to capture real-time meeting interactions.
'Cameras have the power to keep a record of temporal and kinesic features hence allowing us to focus on what is sometimes a very small detail at the time, such as a particular sound or a person's small gesture' (Duranti, 1997, p. 116) . This, according to Saferstein and Sarangi (2010, p. 398) , is also known as the 'semiotic modes of representation'. Even though the current study does not focus on any specific paralinguistic features, the minute details of the The data from all four meetings are based on the video recordings with a combined duration of 5 hours and 45 minutes. All meetings that were recorded were semi-formal in nature and were held in the meeting room. They were filmed with two cameras placed diagonally in Journal of Nusantara Studies 2020, Vol 5(1) 414-442 ISSN 0127-9386 (Online) http://dx.doi.org/10.24200/jonus.vol5iss1pp414-442 424 two corners of the meeting room. Meanwhile, an audio recorder was placed on the table positioned close to the participants' seats. The recording equipment were prepared before the participants arrived and removed after they had left the room. By doing this, the researchers' involvements during the recording sessions were minimised and less disruptive.
The main medium of instruction for both data was primarily the local and neighbouring dialects, although code-switching in Malaysian English occurred throughout the discussions on WA and in meetings.
Translating The Data
It is important to note that translation is a limitation of the study. Some translated words may not indicate the exact meaning of the original word, and this may relatively affect the analysis by making the data less authentic. Nevertheless, we tried our best to find the equivalent words when translating by referring to several reputable Malay language online resources and repositories. The resources include the Dewan Bahasa dan Pustaka, which is the government body for matters pertaining to the Malay language and the publisher of the prestigious dictionary of the Malay language. Apart from that, we have also referred the translated extracts to a proofreader, who is a native speaker of the local dialect and a former member of staff at the investigated context. The extracts were also proofread by a native speaker of English to ensure that the translations are understandable to the readers.
The selected extracts that have been analysed were transcribed into detailed transcripts using transcription notation, namely Conversation Analysis, combining some aspects from the convention used by Language in the Workplace Project. Language in the Workplace Project is research projects researching on workplace discourses using authentic conversations by research teams at Victoria University of Wellington Considering that we would be presenting some translation texts for our data, we selectively chose the symbols from these conventions that best represent our data and ensured that they were well formatted. This was done so that the transcripts are visually neat and pleasing as well as easy to follow.
ANALYSIS

Fairly Straight-Forward DM Processes
Example 4.1
Context: This discussion takes place in the WA group. Zana asks whether any of the members have upcoming classes with the TEFL students, so that she can pass a particular form to the respective staff member to disseminate to the students. Journal of Nusantara Studies 2020, Vol 5(1) 
CONCLUSION
This study addressed the call by Darics (2017) for the investigation of workplace interactions on text-mediated communication on social media sites and messaging apps.
By sampling data and studying DM from different contexts of communication, we have verified the popular claim that decisions are ephemeral (Darics, 2017) , 'continuously faced with changes and adjustments of tasks and plans' (Halvorsen & Sarangi, 2015, p. 11 ) and that 'the future is inherently uncertain and that decision-making is a fundamentally contingent activity' (Halvorsen & Sarangi, 2015, p. 11) . With the prevalent use of WA by the investigated team, we can conclude that the platform has been a remarkable setting for the team to further their workplace objectives, crossing the boundaries of conventional ways of workplace ethics and working hours. The use of WA may be potentially regarded as widely socially acceptable in most workplaces today. Its role in the evolution in digital interaction platforms has redefined the modern ways in accomplishing workplace objectives such as DM, getting responses and confirmations in a quicker way. Despite that, the use of this technology may also bring challenge in workplace setting, hence it is pertinent for all organisations to develop standards and perhaps, policy to be communicated to all staff as a preventative way to tackle the potential risks that posed by WA.
